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Voice Remains Primary Interface 
for Mobile Subscribers in India 

ÅMost subscribers lack smart phones 

 

 

 

 

 

 

 

 
Mobile Internet:  < 3% of subscribers 

Smart Phone:  < 5% Feature Phone:  50-70% 
(e.g., music player) 

Basic Phone:  30-50% 

Source:  McKinsey, IDC India 

Source:  McKinsey, IDC India 



Literacy and Language Barriers 

 

 
Literate  
in English 

Non-Literate 

Literate in  
Other 

Language 

Language 
Known 

Text interfaces are hindered by low literacy and language diversity! 
How can we reach out to 33% people who are non-literate? 

How can we reach out to literate tribal people (limited font support)? 



  

Understanding Users 
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±ƻƛŎŜ CƻǊǳƳǎ ŦƻǊ ά5ŜǾŜƭƻǇƳŜƴǘέ 
Citizen News Journalism 
Mudliar et al. ICTD 2012 

Avaaj Otalo: Agriculture Discussion Forum 
Patel et al. CHI 2010 

(Phone Broadcasting System for Sex Workers) 
Sambasivan et al. CHI 2011 

(Healthline: Access to Health Information) 
Sherwani et al. ICTD 2007 

Community driven Intelligent Maps 
Kumar et al. ICTD 2009 

Community Radio 
Koradia et al. ICTD 2012 

Feedback on School Meals 
Grover et al. DEV 2012 

Content Creation and Dissemination by Rural users 
Agarwal et al. ICTD 2009 

Viral Entertainment Platform 
Raza et al. ICTD 2012 

Freedom Fone: Dial-up Information Service 
Clark et al. ICTD 2009 



Visualize Data on a Mapping Platform 


