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RESEARCH

External Funding

NSF: “Social-Computational Systems (SoCS) Community Meeting” (PI), $48,801 for
09/01/2010 to 08/31/2011

NSF: “Collaborative Research: Guiding Folksonomy Development to Enable Novel Tagging
Applications” (PI, with J. Riedl and S. Sen (Macalester College)). $949, 788 for 04/1/2010 to
03/312014 (UMN Share).

Minnesota Department of Transportation: Bike, Bus, and Beyond: Extending Cyclopath to
Enable MultiModal Routing (PI), $60,627, for 07/08/2010 to 01/31/2012

NIH: Interactive Website to Promote Condom Use (Co-PI, with Sonya Brady (PI), Simon
Rosser, and Renee Sieving), $679,500 for 09/30/2009 to 08/31/2011.

Metropolitan Council: “Cycloplan” (PI), $185,000, October 2009 — October 2010.

NSF “Collaborative Research: Understanding Online Volunteer Communities: Toward Theory-
Based Design” (co-PI, with J. Riedl, J. Konstan, M. Snyder, & Y. Ren; R. Kraut (CMU)

$2,400,000 for 08/01/2008 to 07/31/2013.

NSEF: “Recommender Systems Doctoral Consortium” (PI) $15,415, 2007-2008.

NSF: “Mining Spatiotemporal Data: From Personal Use to Community Knowledge” (PI)
$449,570 for 12/1/2005 to 11/30/2009.

NSF: “Collaborative Research: Mark This! - Operationalizing the notion of "place" for
interactive community systems” (PI, with Q. Jones (NJIT) and S. Whittaker (Univ. of
Sheffield)). $173,411 for 6/1/2003 to 5/31/2007 (UMN share).

NSF: “Being There: Mobile Devices for Community and Commerce” (PI, with J. Konstan, J.
Riedl, and S. Shekhar). $120,000 for 9/1/2002 to 8/31/2005.

NSF: “ITR: Collaborative Research: Designing On-Line Communities to Enhance Participation”
(co-P1, with J. Konstan & J. Riedl, R. Kraut & S. Kiesler (CMU), P. Resnick and Y. Chen (Univ.
of Michigan)). $1,246,017 for 9/1/2003 to 8/31/2009 (UMN share).

AT&T: “VURI: Collaborative Filtering and Intelligent Interface Design for Enhanced TV
Applications” (PI). $35,000 for November 1, 2008 to October 31, 2009
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AT&T: “VURI: Collaborative Filtering and Intelligent Interface Design for Enhanced TV
Applications” (PI). $35,000 for June 1, 2007 to May 31, 2008

Internal Funding

Minnesota/China Collaborative Research Grant: "Expertise Oriented Mining for Web
Community". $10,000 for July 1, 2007 to June 30, 2008 (PL, with Jie Tang, Tsinghua University,
Beijing China).

University of Minnesota TEL grant: “The Next Generation Online Learning Environment:
Designing for Community and Collaboration”. $10,00 for September 2006 to May 2007. (co-PI,
with Joan Hughes, David Ernst, and Ann Ooms, College of Education and Human
Development).

University of Minnesota Digital Technology Center: “Indoor Navigation Aids for Visually
Impaired People”. $25,67 for June 2005 to December 2006. (co-PI, with S. Shekhar and G.
Legge).

University of Minnesota Digital Technology Center: “Eye-Tracking Research on Community

Websites: Photo Directories and Building Social Networks”.  $19,300 for June 2004 to June
2005. (co-PI, with J. Konstan).

University of Minnesota Grant-In-Aid: “Facilitating Participation in Online Communities”.
$20,397 for 1/1/2003 to 6/30/2004.

Books

1. Bickhard, M.H. and Terveen, L.G. Foundational Issues in Artificial Intelligence and
Cognitive Science: Impasse and Solution, (1995), Elsevier Science.

Refereed Journal Papers

1. Jones, Q., Grandhi, S., Karam, S., Whittaker, S., Zhou, C., and Terveen, L. Geographic
‘Place’ and Community Information Preferences, in Computer-Supported Cooperative Work.

2. Zhou, C., Frankowski, D., Ludford, P., Shekhar, S., Terveen, L., Discovering Personally
Meaningful Places from Location Data: An Interactive Clustering Approach. ACM
Transactions on Information System, 25, 3 (July 2007).

3. Ling, K., Beenen, G., Ludford, P.J., Wang, X., Chang, K., Li, X., Cosley, D., Frankowski,
D., Terveen, L., Rashid, A.M., Resnick, P., and Kraut, R.E. Using Psychology to Motivate
Contributions to Online Communities. Journal of Computer-Mediated Communication, 10, 4
(June 2005).

4. Terveen, L. and McDonald, D. Social Matching: A Framework and Research Agenda. ACM
Transactions on Computer-Human Interaction, 12, 3 (2005), 401-434.

5. Whittaker, S., Jones, Q., Nardi, B., Creech, M., Terveen, L., Isaacs, E., and Hainsworth, J.
ContactMap: organizing communication in a social desktop, in ACM Transactions on
Computer-Human Interaction, 11, 4 (December 2004), 445-471.

6. Jones, Q., Grandhi, S., Terveen, L., and Whittaker, S. People-To-People-to-Geographical-
Places: The P3 Framework for Location-Based Community Systems. in Computer-
Supported Cooperative Work, 13, 3-4 (August 2004), 249-282.

7. Herlocker, J.L., Konstan, J.A., Terveen, L.G., and Riedl, J.T. Evaluating Collaborative
Filtering Recommender Systems, ACM Transactions on Information Systems (2004).
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10.

11.

12.

13.

14.

15.

Amento, B., Terveen, L., Hill, W., Hix, D., and Schulman, R. Experiments in Social Data
Mining: The TopicShop System, in ACM Transactions on Computer-Human Interaction, 10,
1 (March 2003), 54-85.

Whittaker, S., Terveen, L.G, and Nardi, B.A. Let's stop pushing the envelope and start
addressing it, in Human-Computer Interaction, 15, 2-3 (Sep 2000), 75-106.

Terveen, L.G., Hill, W.C., and Amento, B. Constructing, Organizing, and Visualizing
Collections of Topically Related Web Resources, in ACM Transactions on Computer-Human
Interaction, 6, 1 (Mar. 1999), 67-94.

Selfridge, P.G. and Terveen, L.G. Knowledge Management Tools for Business Process
Support and Reengineering, in Journal of Intelligent Systems in Accounting, Finance, and
Management (Jan. 1996).

Terveen, L.G. An Overview of Human-Computer Collaboration, in Knowledge-Based
Systems, 8, 2-3 (1995), 67-81.

Terveen, L.G., Selfridge, P.G., and Long, M.D. Living Design Memory: Framework, System,
and Lessons Learned, in Human-Computer Interaction, 10, 1 (1995), 1-37.

Terveen, L.G. Intelligent Systems as Cooperative Systems, in International Journal of
Intelligent Systems, 3, 2-4 (1993), 217-250.

Brachman, R.J., Selfridge, P.G., Terveen, L.G., Altman, B., Borgida, A., Halper, F., Kirk, T.,
Lazar, A., McGuinness, D.L., and Resnick, L.A. Integrated Support for Data Archaeology, in
International Journal of Intelligent and Cooperative Information Systems, 2, 2 (1993), 159-
185.

Refereed Conference Papers

1.

10.

Torre, F., Sheppard, S.A., Priedhorsky, R., and Terveen, L. (2010) bumpy, caution with
merging: An Exploration of Tagging in a Geowiki, in GROUP 2010.

Panciera, K., Priedhorsky, R., Erickson, T., and Terveen, L. (2010). Lurking? Cyclopaths? A
Quantitative Analysis of User Behavior in a Geowiki, in CHI 2010. Best of CHI Nominee.

Priedhorsky, R., Masli, M., and Terveen, L. (2010). Eliciting and Focusing Geographic
Volunteer Work, in CSCW 2010.

Panciera, K., Halfaker, A., and Terveen, L. (2009). Wikipedians are Born, Not Made: A
Study of Power Editors on Wikipedia, to appear in GROUP 2009. 36% Acceptance Rate.

Reily, K., Ludford Finnerty, P., and Terveen, L. Two Peers are Better than One: Aggregating
Peer Reviews for Computing Assignments is Surprisingly Accurate, to appear in GROUP
2009. 36% Acceptance Rate.

Ludwig, M., Priedhorsky, R., and Terveen, L. (2009). Path Selection: A Novel Interaction
Technique for Mapping Applications, to appear in CHI 2009. 24% acceptance rate.

Priedhorsky, R., and Terveen, L. (2008). The Computational Geowiki: What, Why, and How,
in CSCW 2008. 23% acceptance rate.

Drenner, S., Sen, S., and Terveen, L (2008). Crafting the Initial User Experience to Achieve
Community Goals, in RecSys 2008. 30% acceptance rate.

Reily, K., Ludford, P., and Terveen, L. (2008). Sharescape: An Interface for Place
Annotation, in NordiCHI 2008. 30% acceptance rate.

Nathan, M., Harrison, C., Yarosh, S., Terveen, L., Stead, L., and Amento, B. (2008),
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11

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

CollaboraTV: Making Television Viewing Social Again, in uxTV 2008.

. Priedhorsky, R., Jordan, B., and Terveen, L. (2007), How a Personalized Geowiki Can Help

Bicyclists Share Information More Effectively, in WikiSym 2007. 50% acceptance rate.

Priedhorsky, R., Chen, J., Lam, A., Panciera, K., Terveen, L., and Riedl, J. (2007), Creating,
Destroying, and Restoring Value in Wikipedia, in Group 2007.

Rouben, A. and Terveen, L. (2007), Speech and Non-Speech Audio: Navigational
Information and Cognitive Load, in International Conference on Auditory Displays (ICAD).

Ludford, P., Priedhorsky, R., Reily, K., and Terveen, L. (2007), Capturing, Sharing, and
Using Local Place Information, in CHI 2007. 25% acceptance rate.

Cosley, D., Frankowski, D., Terveen, L., and Riedl, J. (2007), SuggestBot: Using Intelligent
Task Routing to Help People Find Work in Wikipedia, in IUI 2007. 22% acceptance rate.

Harper, F.M., Frankowski, D., Drenner, S., Ren, Y., Kiesler, S., Terveen, L., Kraut, R., and
Riedl, J. (2007), Talk Amongst Yourselves: Inviting Users To Participate In Online
Conversations, in IUI 2007. 22% acceptance rate.

Frankowski, D., Cosley, D., Sen, S., Terveen, L., and Riedl, J. You Are What You Say:
Privacy Risks of Public Mentions, in SIGIR 2006. 19% acceptance rate.

Ludford, P.J., Frankowski, D., Reily, K., Wilms, K., and Terveen, L., Because I Carry My
Cell Phone Anyway: Functional Location-Based Reminder Applications, in Proceedings of
CHI 2006. 23% acceptance rate.

Cosley, D., Frankowski, D., Terveen, L, and Riedl, J., Using Intelligent Task Routing and
Contribution Review to Help Communities Build Artifacts of Lasting Value, in Proceedings
of CHI 2006. 23% acceptance rate.

Drenner, S., Harper, M., Frankowski, D., Riedl, J., and Terveen, L. Insert Movie Reference
Here: A System to Bridge Conversation and ItemOriented Web Sites, in Proceedings of CHI
2006 (Tech Note).

Zhou, C., Ludford, P., Frankowski, D., and Terveen, L. How Do People's Concepts of Place
Relate to Physical Locations? In Proceedings of INTERACT 2005. 27% acceptance rate.

D. Cosley, D. Frankowski, S. Kiesler, L. Terveen, J. Riedl. How Oversight Improves
Member-Maintained Communities. In Proceedings of CHI 2005, Portland, OR, 2005. 25%
acceptance rate.

Jones, Q., Grandhi, S., Whittaker, S., Chivakula, K, and Terveen, L. Putting Systems into
Place: A Qualitative Study of Design Requirements for Location Aware Community
Systems, in Proceedings of CSCW 2004. 30% acceptance rate.

Zhou, C., Ludford, P., Shekhar, S., and Terveen, L. Discovering Personal Gazetteers: An
Interactive Clustering Approach, in ACM GIS 2004 (12" International Symposium on
Geographic Information Systems). 33% acceptance rate.

Ludford, P., Cosley, D., Frankowski, D., and Terveen, L.G. Think Different: Increasing
Online Community Participation Using Uniqueness and Group Dissimilarity, in Proceedings
of CHI 2004. 16% acceptance rate.

Cosley, D., Ludford, P. and Terveen, L.G. Studying the Effect of Similarity in Online Task-
Focused Interactions, Proceedings of GROUP 2003. 35% acceptance rate.
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

Ludford, P. and Terveen, L.G. Does an Individual's Myers-Briggs Type Indicator Preference
Influence Task-Oriented Technology Use?, Proceedings of Interact 2003. 34% acceptance
rate.

Whittaker, S., Jones, Q., and Terveen, L.G. Contact Management: Identifying Contacts to
Support Long-Term Communication, Proceedings of CSCW 2002, 216-225. 20% acceptance
rate.

Terveen, L.G., McMackin, J., Amento, B., and Hill, W. Specifying Preferences Based On
User History, Proceedings of CHI 2002, 315-322. 15% acceptance rate.

Whittaker, S., Jones, Q., and Terveen, L.G. Managing Long Term Conversations:
Conversation and Contact Management, Proceedings of HICSS 2002. 50% acceptance rate.
Amento, B., Terveen, L., Hill, W., and Hix, D. TopicShop: Enhanced Support for Evaluating
and Organizing Collections of Web Sites, Proceedings of UIST 2000. 26% acceptance rate.
Amento, B., Terveen, L., and Hill, W. Does 'Authority’ Mean Quality? Predicting Expert
Quality Ratings of Web Documents, Proceedings of SIGIR 2000. 27% acceptance rate.
Amento, B., Hill, W., Terveen, L., Hix, D., and Ju, P. An Empirical Evaluation of User
Interfaces for Topic Management of Web Sites, Proceedings of CHI 1999, 552-559. 25%
acceptance rate.

Terveen, L.G and Hill, W.C. Evaluating Emergent Collaboration on the Web, Proceedings of
CSCW 1998, 355-362. 19% acceptance rate.

Whittaker, S., Terveen, L.G, Hill, W.C., and Cherny, L. The Dynamics of Mass Interaction,
Proceedings of CSCW 1998, 257-264. 19% acceptance rate.

Terveen, L.G and Hill, W.C. Finding and Visualizing Inter-site Clan Graphs, Proceedings of
CHI 1998, 448-455. 23% acceptance rate.

Terveen, L.G and Hill, W.C. Involving Users in Continuous Design of Web Content, in
Proceedings of DIS 1997, ACM Press, 137-145. 41% acceptance rate

Terveen, L.G., Hill, W.C., Amento, B., McDonald, D., and Creter, J. Building Task-Specific
Interfaces to High Volume Conversational Data, Proceedings of CHI 1997, 226-233. 23%
acceptance rate.

Hill, W.C. and Terveen, L.G Using Frequency-of-Mention in Public Conversations for Social
Filtering, Proceedings of CSCW 1996, 106-112.

Terveen, L.G. and Murray, L. Helping Users Program Their Personal Agents, Proceedings of
CHI 1996, 355-361. 23% acceptance rate.

Terveen, L.G. and Tuomenoksa, M.L. DynaDesigner: A Tool for Rapid Creation of Device-
Independent, Proceedings of INTERACT 1995, 386-389.

Terveen, L.G. and Selfridge, P.G. Intelligent Assistance for Software Construction: A Case
Study, Proceedings of Knowledge-Based Software Engineering 1994, 14-21.

Terveen, L.G., Selfridge, P.G., and Long, M.D. From 'Folklore' to ‘Living Design Memory’,
in Proceedings of INTERCHI 1993, 15-22. 19% Acceptance Rate.

Terveen, L.G. Interface Support for Data Archaeology, ISMM International Conference on
Information and Knowledge Management (CIKM’93). (acceptance rate for 1992 unknown;
average is 24%).

Brachman, R. J., Selfridge, P.G., Terveen, L.G., Altman, B., Borgida, A., Helper, F., Kirk,
T., Lazar, A., McGuinness, D.L., and Resnick, L. A., Knowledge Representation Support for
Data Archaeology, ISMM International Conference on Information and Knowledge
Management (CIKM’92). (acceptance rate for 1992 unknown; average is 24%).
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46.

47.

48.

49,

Selfridge, P.G., Terveen, L.G., and Long, M.D. Managing Design Knowledge to Provide
Assistance to Large-Scale Software Development, Proceedings of Knowledge-Based
Software Engineering 1992, 154-162.

Terveen, L.G. and Wroblewski, D.A. A Tool for Achieving Consensus in Knowledge
Editing, Proceedings of AAAI 1991, 74-79. 24% acceptance rate.

Terveen, L.G., Wroblewski, D.A., and Tighe, S.N. Intelligent Assistance Through
Collaborative Manipulation, Proceedings of IJCAI 1991, 9-14. (acceptance rate for 1991
unknown; typically in low 20s).

Terveen, L.G. and Wroblewski, D.A. A Collaborative Interface for Browsing and Editing
Large Knowledge Bases, Proceedings of AAAI 1990, 491-496. 18% acceptance rate.

Book Chapters

1.

Amento, B., Harrison, C., Nathan, M., and Terveen, L. (2009), Asynchronous
Communication — Fostering Social Interaction with CollaboraTV, in Cesar, P., Geerts, D.,
and Chorianopoulos, K. (ed.), Social Interactive Television: Immersive Shared Experiences
and Perspectives (2009), Information Science Reference.

Amento, B., Terveen, L.G and Hill, W. From PHOAKS to TopicShop: Experiments in Social
Data Mining, in Lueg, C. and Fisher, D. (ed.), From Usenet to CoWebs: Interacting with
Social Information Spaces (2002), Springer.

Whittaker, S., Terveen, L.G, Hill, W.C., and Cherny, L. The Dynamics of Mass Interaction,
in Lueg, C. and Fisher, D. (ed.), From Usenet to CoWebs: Interacting with Social
Information Spaces (2002), (this chapter is a reprint of Whittaker et al 1998), Springer.
Terveen, L.G and Hill, W. Beyond Recommender Systems: Helping People Help Each
Other, in Carroll, J. (ed.), HCI in the New Millennium (2001), Addison Wesley.

Terveen, L.G. Computer-Mediated Collaboration, in More Than Screen Deep: Toward
Every-Citizen Interfaces to the Nation's Information Infrastructure (1997), National
Academy Press.

Other Publications

1.

Kapoor, N., Frankowski, D., Konstan, J., and Terveen, L. Lessons Learned in Implementing
the CHIplace Online Community, in Proceedings of Human-Computer Interaction
International 2005.

Zhou, C., Ludford, P., Frankowski, D., and Terveen, L. An Experiment in Exploring How
People Describe Places, Short Paper in Proceedings of Pervasive 20035.

Zhou, C., Ludford, P., Frankowski, D., and Terveen, L. An Experiment in Discovering
Personally Meaningful Places from Location Data, Short Paper in Proceedings of CHI 2005.

Kapoor, N., Konstan, J., and Terveen, L. How Peer Photos Influence Member Participation
in Online Communities, Short Paper in Proceedings of CHI 2005.

Amento, B., Hill, W., and Terveen, L. The Sound of One Hand: A Wrist-mounted Bio-
acoustic Fingertip Gesture Interface, Short Paper in Proceedings of CHI 2002, 724-725. 33%
acceptance rate.

Terveen, L., Hill, W., and Amento, B. Collaborative Filtering to Locate, Comprehend, and
Organize Collections of Websites, in SIGART Bulletin, 9, 3&4 (1998), 10-17.
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7. Terveen, L.G., Stolze, M., and Hill, W. From 'Model World' to 'Magic World', in SIGCHI
Bulletin, 27, 4 (1995), 31-34.

8. Terveen, L.G., Papavero, E., and Tuomenoksa, M. DynaDesigner: A Tool for Rapid Design
and Deployment of Device-Independent Interactive Services, Refereed Formal
Demonstration in Adjunct Proceedings of CHI’95, 29-30.

9. Terveen, L.G. Person-Computer Cooperation Through Collaborative Manipulation. Ph.D.
Thesis, University of Texas Department of Computer Sciences, 1991.

Invited Presentations

University of Minnesota Urban Ecosystems Symposium
University of Minnesota New Media

IBM T.J. Watson Research

University of Illinois

University of Maryland

University of Washington

Carnegie-Mellon University

Swedish Institute of Computer Science / Royal Institute of Technology
Uppsala University, Sweden

New Jersey Institute of Technology

Microsoft Research

Vassar University

Rensselaer Polytechnic Institute

University of Colorado

Virginia Tech

University of Nebraska

Conference Presentations

e ACM Conference on Computer-Supported Cooperative Work (CSCW), 2002.
e ACM Conference on Computer-Supported Cooperative Work(CSCW), 1998.
e ACM Conference on Human Factors in Computing Systems (CHI), 1998.

e ACM Conference on Design of Interactive Systems, 1997.

e ACM Conference on Human Factors in Computing Systems (CHI), 1997.

e ACM Conference on Human Factors in Computing Systems (CHI), 1996.

e [FIP TC13 International Conference on Human-Computer Interaction (INTERACT), 1995.
e [EEE Conference on Knowledge-Based Software Engineering, 1994.

e ACM Conference on Human Factors in Computing Systems (CHI), 1993.

e Conference on Information and Knowledge Management, 1993.

e Conference on Information and Knowledge Management, 1992.
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National Conference on Artificial Intelligence (AAAI), 1991.

International Joint Conference on Artificial Intelligence (IJCAI), 1991.
National Conference on Artificial Intelligence (AAAI), 1990.

Workshop Presentations

CSCW 2002 Workshop on “The Role of Place in Shaping Virtual Communities”:
o “Place-Based Community Information Systems”.
CHI 99 Workshop on “Interacting with Recommender Systems””:
o “Visualization Interfaces for Recommender Systems”.
1999 Human-Computer Interaction Consortium Workshop:
o “A Reference Task Agenda for Human-Computer Interaction”.
1998 AAI Workshop on “Recommender Systems™”:
o “The PHOAKS Recommender System”.
1997 Human-Computer Interaction Consortium Workshop:
o “The PHOAKS Recommender System”.
1995 Lifelike Computer Characters Workshop:
o “Hidden Hands, not Talking Heads: The Magic World Interaction Paradigm”.
1995 Lifelike Computer Characters Workshop:
o “Moving Agent-User Voice Dialogue towards Natural Conversation”.

CHI 95 Workshop on “’Model World’ to ‘Magic World’: Making Visual Objects the
Medium for Intelligent Design Assistance”:

o “The ‘Magic World’ Approach to Human-Computer Collaboration”.

1993 AAAI Fall Symposium: “Human-Computer Collaboration: Reconciling Theory,
Synthesizing Practice”:

o “A Framework for Human-Computer Collaboration”

1993 AI-ED Workshop on “Collaborative Problem Solving: Theoretical Frameworks and
Innovative Systems”:

o “Collaborative Problem Solving in Interactive Systems”.

1992 CAIA Workshop on “Applying Al To Software Problems: Assessing Promises and
Pitfalls™:

o “Representing and Disseminating Software Design Knowledge”.
1992 AAAI Spring Symposium on “Cognitive Aspects of Knowledge Acquisition”:

o “In The Footprints of The Masters: Embedding Knowledge Acquisition in
Organizational Activity”.

AAAI 90 Workshop on “Complex Systems, Ethnomethodology, and Interaction Analysis™:
o “Resources for Person-Computer Collaboration™.

1990 AAAI Spring Symposium on “Knowledge-Based Human-Computer Communication”:
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o “Tools for Human-Computer Collaboration™.

Patents

U.S. Patent # 5,388,188. Apparatus and methods for providing design advice. (with P.
Selfridge). Issued February 7, 1995.

U.S. Patent #5,659,724. Interactive data analysis apparatus employing a knowledge base. (with
A. Borgida, R.J. Brachman, T. Kirk, and P. Selfridge). Issued August 19, 1997.

U.S. Patent #5,680,530. Graphical environment for interactively specifying a target system (with
P. Selfridge). Issued October 21, 1997.

U.S. Patent #5,806,060. Interactive data analysis employing a knowledge base. (with A.
Borgida, R.J. Brachman, T. Kirk, and P. Selfridge). Issued September 8, 1998.

U.S. Patent # 5,809,492. Apparatus and method for defining rules for personal agents. (with L.
Murray). Issued September 15, 1998.

U.S. Patent # 5,953,393. Personal Telephone Agent. (With P. Culbreth, P. Danielsen, R.J. Hall,
E. Papavero, and M. Tuomenoksa). Issued September 14, 1999.

U.S. Patent #6,029,192. System and method for locating resources on a network using resource
evaluations derived from electronic messages. (with W.C. Hill). Issued February 22, 2000.

U.S. Patent #6,244,873. Wireless myoelectric control apparatus and methods. (with W.C. Hill,
F.C. Pereira, and Y. Singer). Issued June 12, 2001.

U.S. Patent #6,256,648. System and method for selecting and displaying hyperlinked information
resources. (with W.C. Hill). Issued July 3, 2001.

SERVICE

External Professional Activities

Conference Chair
e (CHI 2002: ACM Conference on Human Factors in Computing Systems
e [UI 1998: ACM Conference on Intelligent User Interfaces.

Program Committee Chair
e (CSCW 2004: ACM Conference on Computer-Supported Cooperative Work.

ACM Special Interest Group on Computer Human Interaction

e Executive Committee: Vice President for Membership and Communication, 2009 — 2012.

Awards Committee Chair
e CSCW 2008: ACM Conference on Computer-Supported Cooperative Work.

Journals Edited

e Special Issue of Knowledge-Based Systems on Human-Computer Collaboration, Vol. 8, No.
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2-3, 1995.

Proceedings Edited

e Proceedings of the 2002 ACM Conference on Human Factors in Computing Systems (CHI
2002).

e Proceedings of the 1998 ACM Conference on Intelligent User Interfaces (IUI 1998).

Editorial Boards

e Communications of the ACM, 2009-present.
e ACM Transactions on CHI, 2000-2006.

o Knowledge-Based Systems, 1993-present.

e ACM intelligence, 1998-2001.

Program Committees
e ACM Conference on Human Factors in Computing Systems (CHI): 1999-2004, 2006

e ACM Conference on Computer-Supported Cooperative Work (CSCW): 2000, 2006, 2008,
2010, 2011.

e ACM Conference on Intelligent User Interfaces (IUT): 1997-2000, 2004.

e ACM SIGIR Conference: 2008.

e ACM GROUP Conference: 2007, 2009, 2010.

e ACM Recommender Systems Conference: 2007, 2008, 2009, 2010.

e NordiCHI 2008, 2010.

e Communities and Technology: 2009.

e Computer-Supported Cooperative Learning 2002.

e User Modeling: 2001.

e International Conference on Knowledge Capture 2001.

e Knowledge-Based Software Engineering (KBSE): 1994-1999.

e Intelligent Data Analysis: 1997.

e National Conference on Artificial Intelligence (AAAI): 1996-1997.

e [EEE Conference on Artificial Intelligence for Applications (CAIA): 1994.
e International Workshop on Privacy-Aware Location-based Mobile Services: 2007.
e SIGIR Workshop on Future Challenges in Expertise Retrieval: 2008.

Other conference leadership positions

e ACM Conference on Computer-Supported Cooperative Work Doctoral Consortium Co-
Chair, 2011.

e ACM Conference on Recommender Systems Doctoral Consortium, Co-Chair, 2007.
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International Joint Conference for Artificial Intelligence Doctoral Consortium, Co-Chair,
1997.

American Association for Artificial Intelligence Doctoral Consortium, Co-Chair, 1997.

American Association for Artificial Intelligence Doctoral Consortium, Co-Chair, 1996.

Reviewer

Journals

ACM Computing Surveys.

IEEE Transactions on Data and Knowledge Engineering.
IEEE Expert.

Information Systems.

International Journal of Human-Computer Studies.

Journal of Computer-Supported Cooperative Work.

Conferences

Ninth IFIP International Conference on Human-Computer Interaction (INTERACT): 2003.
ACM Conference on Human Factors in Computing Systems (CHI): 1995-1998.

ACM Conference on Computer-Supported Cooperative Work (CSCW):1998.

ACM Symposium on User Interface Software and Technology (UIST): 1996.

ISSM Conference on Information and Knowledge Management: 1993.

National Science Foundations Panels
Served on panels in 1996, 1998, 2001, 2003, 2005, 2010.

Workshops Organized

International Conference on Ubiquitous Computing (UbiComp): “Multi-device Interfaces for
Ubiquitous Peripheral Interaction”, 2003.

ACM Conference on Human Factors in Computer Systems (CHI): “Interacting with
Recommender Systems”, 1999.

International Joint Conference for Artificial Intelligence Doctoral Consortium, 1997.
American Association for Artificial Intelligence Doctoral Consortium, 1997.
American Association for Artificial Intelligence Doctoral Consortium, 1996.

ACM Conference on Human Factors in Computer Systems (CHI): “’Model World’ to ‘Magic
World’: Making Visual Objects the Medium for Intelligent Design Assistance”, 1995.

ACM Conference on Human Factors in Computer Systems (CHI): “New Uses and Abuses of
Interaction History”, 1994.

AAAI Fall Symposium: “Human-Computer Collaboration: Reconciling Theory, Synthesizing
Practice”, 1993.

Page 12 of 14



World Conference on Artificial Intelligence and Education: “Collaborative Problem Solving:
Theoretical Frameworks and Innovative Systems”, 1993.

Conference on Al for Applications: “Applying Al To Software Problems: Assessing
Promises and Pitfalls”, 1992.

Other Professional Service

Member of SIGCHI Publications Board and Conference Management Committee, 2002-
2004.

ACM Special Interest Group on Artificial Intelligence Conference Chair (1995-1999);
originated and co-organized Doctoral Consortia held in conjunction with AAAI and IJCAL

Internal Service

Director of Graduate Studies: 2007-present.

Communications Committee: 2007

Newsletter/Brochure Committee (chair): 2006-2007

Research Opportunities Committee: 2005-2007

Curriculum Committee: 2003-2005.

Hosted Robert Kraut, Cray Colloquium speaker: October 2003.
Participated in recruiting and admission activities.

Information, Technology, and Everyday Life Initiative: Committee Member.

TEACHING AND ADVISING
Ph.D. Students Advised

Dan Cosley (co-advised with John Riedl): completed PhD July 2006. Currently an Assistant
Professor at Cornell University.

Pamela Ludford: completed PhD September 2007, currently an independent consultant.

Reid Priedhorksy: completed PhD August 2010, currently a Member of Research Staff at
IBM T.J. Watson Research

Mukesh Nathan: Oral Prelim December 20009, PhD

Katie Panciera: has passed WPE; Oral Prelim expected summer Spring 2011

Ken Reily (co-advised with Joe Konstan): has passed WPE; Oral Prelim Spring 2011
Fernando Torre: has passed WPE; Oral Prelim expected Spring 2011

Mikhil Masli: Oral Prelim expected Fall 2010

M.S. Students Advised

Sara Drenner — received degree in December 2008

Anna Rouben — received degree in July 2006
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Arjun Sundararajan — received degree in May 2006
Pamela Ludford — received degree in 2005

Jisu Oh — in progress

Rahul Akolkar — graduated May 2004

Undergraduate Honors Students Advised

Michael Ludwig - 2010
Jordan Focht — 2010
Kurt Wilms - 2005
John Murphy — 2004

Other Committees

Tony Lam, PhD: member of preliminary examination committee.

Michael Janseen, PhD: member of preliminary examination committee.

Haleh Hagh Shenas, PhD: member of preliminary & final examination committees.
Julie Beilfuss, MS: member of final examination committee.

Liv Knatterud, MS: member of final examination committee.

Sean McNee, MS: member of final examination committee.

Shankar Subrahmanian, MS: member of final examination committee.

Vamsee Venuturumilli, MS: member of final examination committee.

Eric Gilbert, Ph.D. Preliminary and Final Examination Committees (UTUC, 2009/2010):
member of thesis committee.

Y1 (Jenny) Zhang, Ph.D. (New Jersey Institute of Technology, 2004): member of thesis
committee.

Brian Amento, Ph.D. (Virginia Tech, 2001): member of thesis committee.
David McDonald, Ph.D. (UC Irvine, 2000): member of thesis committee.
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